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Join our featured guest speakers and the Countywide Community Revitalization Team (CCRT) for 
a virtual WebEx meeting hosted by the Office of Community Revitalization (OCR) on Thursday, 
June 10, at 10 a.m. 

Randee Gabriel, Program Manager, 211 HelpLine, will be in attendance to talk about the 211 Palm 
Beach/Treasure Coast mission and services. 211 Palm Beach/Treasure Coast’s mission is to save and 
improve lives through crisis intervention, understanding their individual needs, and by connecting 
people to health, mental health, and wellness services 24 hours a day every day. It is a confidential 
community helpline and crisis hotline that provides immediate guidance and support for individuals 
and families who find themselves without answers to problems they may face on a daily basis. 
211 provides information on available resources and an array of support services, including but 
not limited to: telephone counseling, suicide prevention, crisis intervention, assessment, and referral 
to community services for people of all ages. As the central gateway to health and human services, 211 
collects, maintains, and makes available up-to-date resource information via phone, text, email, 
website, printed guides and directories. 

Diana Coho, Consumer Affairs and Outreach Specialist Federal Communications Commission (FCC), 
will be also in attendance to talk about the Emergency Broadband Benefit (EBB) Program. The FCC has 
launched this temporary program to help families and households struggling to afford Internet service 
during the COVID-19 pandemic.  The program provides eligible households with a monthly discount 
toward broadband service and a one-time discount to purchase a laptop, desktop computer, or tablet 
from participating providers.  This presentation will explain who is eligible for this benefit, three ways 
to apply, and where to find multimedia outreach materials about this program. More information can 
be found at https://www.fcc.gov/broadbandbenefit [fcc.gov] 

An update on initiatives undertaken by the Office of Community Revitalization to assist the 
communities it serves will also be provided. 

This public meeting will also be an opportunity to network with county agencies, OCR partners, and 
other community leaders who, like yourself, are making a difference in their community. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 To access the meeting, please visit: 

 WWW.PBCGOV.ORG/CCRT 
Meeting ID: 172 646 0146 Passcode: vrDZJPMG433 

Join by phone: 1-844-621-3956 United States Toll Free 

Join using Microsoft Lync or Microsoft Skype for Business: 

  Dial 1726460146@pbc-gov.webex.com 

For more information, please contact Houston L. Tate, OCR Director, at 561.233.5303 or   htate@pbcgov.org. 

Para mas información, por favor contacte a Ruth Moguillansky, OCR Principal Planner, al 561.233.5376 o via 

email a rmoguill@pbcgov.org 

 THURSDAY JUNE 10 | 10AM 
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